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HOLLYWOOD BLVD and WESTERN AVE: BASE MAP 
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INTRODUCTION 
 
Tucked up into the northeastern corner of Hollywood, 
just before the streets wind up into the hills like 
climbing ivy, the intersection of Hollywood Boulevard 
and Western Avenue is situated among the well-
known neighborhoods of Thai Town and Little 
Armenia, where aging Hollywood  hotels maintain 
their place beside new developments. It lies at the 
crossroads of many Los Angeles regions. To the 
north, Western Blvd turns into Los Feliz Blvd, which 
provides access to Griffith Park and Griffith 
Observatory. To the east, Hollywood Blvd runs into 
the village-like retail strip of Los Feliz on Vermont 
Ave and continues to slant down, following the old 
Pacific Electric rail lines, to Sunset Blvd and the 
Silver Lake neighborhood. Heading south from the 
intersection, Western Blvd runs through Koreatown 
and the heart of South Los Angeles all the way to 
the coastline at San Pedro, the southernmost tip of 
the city.  Traveling west, Hollywood Blvd enters the 
strange and delightful landscape in the center of 
Hollywood, where tourist attractions, shopping, and 
movie studios abound. And finally, below the 
intersection, one can board the Metro Red Line which 
can take you south to Downtown LA or up to 
Universal City and North Hollywood.  

 Why is it important to identify these areas, 
when one is able to access any part of Los Angeles 
by car? For the simple reason that not everyone in 
Los Angeles has a car, or prefers to use a car for 
every trip. The intersection of Hollywood/Western 
provides an excellent place of transition, both for 
carless and car-owning travelers, as it connects two 
major arterials, both of which feature Metro bus lines 
and wide pedestrian sidewalks, along with the Metro 
rail system, all within a neighborhood that hosts user 
groups who often lack access to automobiles. 
 There is tremendous public and private energy 
around the idea of Transit-Oriented Development 
(TOD). Two recent developments at the intersection 
have been constructed in the past 10 years 
according to the TOD model, with retail at the street 
level and affordable apartments above. The purpose 
of this study is to look at why this intersection was 
and is a good candidate for transit-oriented 
development, and the neighborhood assets that may 
be taken into consideration for future development. 
The first chapter will be brief summary of the 
HISTORY & SETTING of the neighborhood, including 
geographical considerations, the rise and fall of the 
Pacific Electric rail line, and the background of the 
two nearby ethnic enclaves. The second chapter will 
look at TRANSIT & PLACE, the role of public  and 
non-motorized transportation in the built environment. 

The next chapter, 
CULTURE & IDENTITY, 
will explore the cultural 
assets of the 
neighborhood, and how 
cultural and neighborhood 
identity are connected in 
the intersection area. Finally, 
RESIDENCE & COMMERCE 
examines the zoning and 
land use of the neighborhood 
and the relationship between 
the residential areas and the 
commercial space. The general 
district for this study stretches 
along Hollywood Blvd from 
Highway 101 to Serrano Ave, 
and north to Franklin Ave, but 
most material concerns the area 
surrounding the intersection of 
Hollywood Blvd and Western Ave. 
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HISTORY & SETTING 

 
1.1  GEOPOLITICAL SETTING 

The area of study is located roughly in the northern 
portion of Central Los Angeles, on the eastern edge 
of the Hollywood neighborhood (see FIGURE 1.1).  
 
FIGURE 1.1   GEOGRAPHICAL ORIENTATION 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Though the area identifies more as “Hollywood” than 
“East Hollywood,” it is, in fact, at the intersection of 
two Los Angeles Neighborhood Council boundaries, 
with Hollywood United Neighborhood Council to the 
west of Western Ave and East Hollywood 
Neighborhood Council to the east. The Hollywood-
Western building (1928), located on the southwest 
corner of Hollywood Blvd and Western Ave, is the  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

seat of outgoing City 
Council Representative for 
District 13,  Eric Garcetti. 
The location of the 
intersection, in between the 
bounds of the two 
neighborhood councils, may 
be an ideal site for political 
parity, may also contribute 
to identity confusion as the 
LA Neighborhood Councils 
grow in city influence.  
 
1.2  TOPOGRAPHY  

When discussing non-motorized 
transportation, which will take 
place in Chapter 2.0, it may be 
useful to know the general 
topography of the area. The land 
is fairly flat on the east - west 
plane (i.e. if you were walking 
along Hollywood Blvd). On the 
north - south plane, there is a 
slight slope, with the altitude 
increasing from south to north. The 
grade north of Franklin Ave (the 
border of our study area) becomes 
much steeper, not unlike a 



   INTERSECTION: Transit, Culture, & Connection at Hollywood/Western    |   7!!

“Hollywood Hills” typology. While the north-south 
grade between Sunset Blvd and Franklin Ave is not 
extreme, it may play a part in the way pedestrians 
interact with the area. An east-west trip on foot or 
by bike may be more appealing than a north-south 
trip. 
 
1.3 NEIGHBORHOOD HISTORY 

Hollywood was incorporated as a municipality in 1904 
and annexed by the city of Los Angeles in 1910. The 
Sanborn Insurance map of the area from 19131 
shows that the area around the intersection was  
 
FIGURE 1.3   STREETCAR ON HOLLYWOOD BLVD 

The last days of the Pacific Electric street car, circa 1950. 

!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!
1 Sanborn Insurance Map Collection, LAPL.org.  
 
2 The Electric Railway Historical Association of Southern 

primarily residential: modest, single family homes 
situated in the center of each parcel, with a good 
portion of land in the front and rear of the dwelling. 
In subsequent Sanborn maps, as early as 1938, one 
sees a great deal of commercial development along 
Hollywood Blvd, including hotels, a theatre, 
restaurants, and, of course, car repair shops. This is 
evidence of the tremendous growth of the Hollywood 
movie industry which took place in the 1920’s.  
 
The history of rail service through the intersection 
also speaks of the rapid change. In the early 1900’s, 
Pacific Electric had two lines that connected to this 
intersection: the Hollywood Line which ran east-west 
along Sunset Blvd. and then onto Hollywood Blvd, 
and the Western & Franklin Line, which ran north-
south from Santa Monica Blvd up to Franklin Ave 
along Western Ave, eventually terminating at 
Hollywood Blvd and Vine St. By the 1920’s the 
Hollywood Line was so successful that there were as 
little as one minute rush hour headways for their 
shuttles between Downtown LA and Hollywood. Street 
car service on this line continued until 1953, when 
service switched to the motor coach.2 Today’s rail 
service, the Metro Red Line, opened in 1999.  

!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!
 
2 The Electric Railway Historical Association of Southern 
California, http://www.erha.org/pewhl.htm. 

1.4  CULTURAL ENCLAVE HISTORY 

The first and only Thai Town in the world is centered 
just east of the intersection of Hollywood Blvd and 
Western Ave. It won its designation from the City of 
Los Angeles in 1999. Thai immigrants began settling 
in the neighborhood in the late 1950’s and made it 
their own with the establishment of eating places and 
health services.3  In 2004, about 80,000 Thai 
Americans lived in Los Angeles, representing two 
thirds of all Thai Americans in California.4 It was also 
designated as a “Preserve America” neighborhood by 
former first lady Laura Bush in 2008, which allowed 
the district to receive community development grant 
funding.  
 
Interestingly, Little Armenia received their 
neighborhood designation in 2000, a year after Thai 
Town. The general borders of the Little Armenia 
neighborhood, unlike the nodal quality of Thai Town, 
actually encompasses Thai Town.  Armenian refugees 
settled in Los Angeles in the early twentieth century 
as they fled the genocide in their homeland.5 

!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!
3 “Thai Town Designation,” Thai Community Development Center, 
http://thaicdc.org/cms/thai-town-designation/ 
4 Reeves, Terence and Claudette Bennet. "We the People: Asian 
Populations in the United States." United States Department of 
Commerce, December 2004. 
5 “About Us,” Little Armenia Los Angeles, 
http://www.littlearmenia.com/docs/about.asp 

FIGURE 1.3 
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Armenian businesses still have strong presence along 
Hollywood Blvd, though most businesses are east of 
the area of study. A Google map search of “Little 
Armenia” indicates a district between Hollywood Blvd 
and Santa Monica Blvd between Vermont Ave and 
Highway 101 (see FIGURE 1.4). A search for “Thai 
Town” does not reveal any delineated district.  
 
 

 

 

FIGURE 1.4  CULTURAL DISTRICTS 

 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

1.5  GENERAL THEMES AND CONSIDERATIONS 

Two themes surface when exploring this 
neighborhood: Mix and Transition. The first theme, 
Mix, manifests itself in several dimensions. Though it 
holds the titles of Thai Town and/or Little Armenia, 
the user groups and commercial owners are quite 
diverse, in ethnicity, age, and income. The housing 
stock appears to have a healthy mix of ages and 
densities, tending more toward multi-story, multi-
family apartments, putting a range of incomes and 
variety of groups in contact with each other. The 
architectural diversity in the housing and commercial 
stock creates a delightful environment for exploration. 
Additionally, mixed-use structures can be seen in old 
buildings as well as in new transit-oriented 
development. At Thailand Plaza, restaurant space is 
mixed with retail and spa services. In new 
developments, lofts are placed on top of street-level 
grocery, food service, and other retail.  
 
This is also a neighborhood very much in transition. 
In the subway, there are etchings of prehistoric 
mammal fossils, unearthed when the rail was being 
laid, sparking the imagination to the land that existed 
before humans settled here. And still the land is host 
to change. There is evidence of closed Thai 
businesses and new retail space struggling to find 
renters. Vacancies stand as evidence of hard times, 

or as harbingers of future possibilities. Older 
residents enjoy close proximity to amenities while the 
younger generations flock to nearby dance clubs, 
coffee houses, and downtown jobs via Metro Rail. 
How will the composition of the Mix change with 
Transition, and how can the built environment and its 
planners create a healthy environment for both?  
 
1.6  FOCAL USER GROUPS  

This study of Hollywood/Western focuses on the 
benefits of oft-carless populations, specifically (a) 
Transit-Reliant Residents, (b) Independent Seniors, and 
(c) Tourists.  
Transit-Reliant Residents 
Transit-reliants may completely lack access to a car 
because they cannot drive or are not licensed. 
Others may not own a car but borrow/rent a car for 
certain trips. Still others may own a car but want to 
forgo the gas or parking cost of their daily commute. 
In any case, a transit-reliant person’s primary mode 
of commuting longer distances is by public transit. 
For this group, transit accessibility is often a top 
consideration when choosing a place to live.  
Independent Seniors 
Independent seniors may be able to fit the transit-
reliant profile, but have a few unique distinctions 
which may serve better than identifying an arbitrary 
age definition. Independent seniors generally live 
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alone or with a partner, and are not raising young 
children. Some may live in senior housing where 
assistance is available when needed. They are losing 
or of have lost much of their former mobility, both 
with the physical body and with their automobile. 
Independent seniors who are choosing city over 
suburb desire to live in a lively urban setting with 
easy, carless access to health care, workaday 
shopping, and cultural amenities.  
Tourists 
The tourist is a sort of short-term resident who plays 
a delicate role in the ecology of a neighborhood. 
Tourism can be economically beneficial, since this 
short-term resident generally has money to spend 
and requires little to no social services. However, the 
tourist may use the subsidizing transit service and 
will need more wayfinding assistance than a long-
term resident. The community may also end up 
expending money on trying to attract the tourist, 
which may or may not see a positive economic 
return.  
 

See FIGURE 1.5 for where these user groups can be 
found in the neighborhood, and FIGURE 1.6 for 
economic attributes of the larger neighborhood that 
relate to transit and the built environment.  
 
 
 

 
FIGURE 1.5 

USER GROUPS 
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TRANSIT & PLACE 
 
At the intersection of Hollywood Blvd and Western 
Ave, movement and transport are in constant view. 
Automobile drivers are perhaps the largest group of 
street users, but there are others getting around 
without a person vehicle. This section will look 
primarily at pedestrians, nonmotorized transportation 
(wheelchairs, skateboards, and bicycles), and transit 
users, with a quick note on the use of personal 
vehicles. 
 
The importance of studying mode options in the 
neighborhood, and subsequently land use and zoning 
(Chapter 4.0) is tied to the notion of accessibility, 
rather than mobility. In common parlance, the word 
“accessibility” is often used to describe a disabled 
persons ability to reach Point X (the second floor of 
the building) or Object X (a water faucet). Disabled 
persons often lack mobility, and the solution is to 
provide accessibility. In the context urban planning, 
accessibility describes a person’s (or larger group’s) 
ability to reach multiple locations and amenities, 
rather than their ability to travel so many miles 
(“mobility”). If amenities are close together (land use) 
and if there is a broad menu of transportation 
options (modes), street users will experience a high 

level of accessibility. See FIGURE 2.0 on the next 
page for a illustration of spatial accessibility across 
different modes. 
 
2.1  PEDESTRIANS 

If modes were constructed in a Venn diagram, the 
Pedestrian circle would overlap nearly all of the 
others. Some amount of walking is usually required 
with any travel mode choice.  However, some people 
are able to conduct trips primarily by foot. This 
neighborhood certainly has examples of those 
individuals. While the origins of pedestrians cannot be 
observed in a busy place like the intersection of 
Hollywood/Western, residents can be observed deep 
in the side streets, heading toward or returning from 
destinations.   
 
Pedestrians are the largest group of street users, 
apart from auto drivers, and are comprised of all 
focal user groups. Speeds of pedestrians vary 
considerably. Some walk quite fast, focused on the 
goal of the destination. Some amble slowly, especially 
when talking with a companion or actively taking in 
the surroundings. Independent seniors and tourists 
often make up this group of “recreational” walkers. 
Many pedestrians carry their shopping purchases with 
them, or, if the load is large, use rolling carts. Users 

of rolling carts are 
primarily women, generally 
older adults or seniors. 
 
The built environment 
particularly affects the 
experience of a pedestrian. In 
his seminal book, The Image 
of the City, Kevin Lynch 
inaugurated a method of 
evaluating a city or district by 
“reading” its paths and parts 
from the perspective of a 
pedestrian. He  identified five 
elements that create a shared 
image of a city, commonly 
experienced by its many users. 
Those elements are Districts, 
Paths, Nodes, Edges, and 
Landmarks6. The Lynch Analysis 
map (FIGURE 2.1   p. 15) illustrates 
the major and minor elements of 
the area of study, as well as the 
“image problems” that occur in the 
area.    
 

!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!
6 Kevin Lynch, The Image of the City, MIT Press, 1960.  
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LYNCH ANALYSIS 
 
Districts 
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Districts are moderate sections of a city in which an 
observer discern that he is “in.” For this 
neighborhood, “Hollywood” is identified as the major 
district within Los Angeles. Hollywood is, of course, 
much larger than the extent of the map and area of 
study. The minor district within the neighborhood is 
“Thai Town.” Why doesn’t Thai Town include the 
residential areas? For the simple reason that the 
residential neighborhood “feels” like Hollywood, but 
not particularly Thai Town. The age and styles of the 
dwellings read as part of the larger district, but it is 
only on Hollywood Blvd that one can discern that 
they are in Thai Town. The identity of the Boulevard 
feels very different from the residential sections and 
so can be considered a separate but minor district. 
 
Paths 
Paths are conduits of the observer, the circulatory 
system taking him from here to there. While paths 
could be considered any street, transit route, or 
alleyway, the Lynch Analysis map simplifies the major 
and minor paths to those ways that are traveled 
most frequently, at least upon cursory observation. 
To indicate each street and ally as a path would be 
over-informative and less instructive. The major paths 
in the neighborhood are Hollywood Blvd, Franklin Ave, 
Western Ave, and Highway 101. Minor paths are 
Wilton Pl, Carlton Way, and Hobart Blvd. Paths, and 

subsequently districts and nodes, are shown in the 
same color, green, to indicate that they are elements 
of entry and throughway. One may enter into and 
pass through paths, nodes, or districts. These are 
thus distinguished by color from landmarks and 
edges, which keep the observer outside.   
 
Nodes 
Though not necessarily indoors, nodes are spaces 
which many people enter, coming together from their 
separate paths to a common end. In densely 
populated areas, these nodes may host constant 
crowds of people. Otherwise, they may simply be 
locations to which people go often or gather 
periodically. The Metro station is a major node, as 
well as the shopping center across the street from it. 
To the east, a Thai strip mall and two-story Thailand 
Plaza draw many customers. The Adventist church 
hosts a homeless service as well as multiple 
congregations, which can  be considered a minor 
node. The schools are also minor nodes.  
 
Landmarks 
Visual points of reference are powerful city identifiers. 
They can capture the spirit of the city or district, or 
simply serve as a strong memory for the observer to 
remember and find again. Landmarks may be located 
near nodes, even creating a node, but a landmark is 

an object that the observer remains outside of. In the 
area of study there are a variety of landmarks. On 
the far west, the Adventist church building lies like a 
lavender ship’s bow, with patterned cement work and 
a mysterious steeple. It was actually one of this 
observer’s first memories of this neighborhood from 
simply driving through. Next to the church is a new 
fire station that designed in a contemporary style, 
sleek with glass and wood panels. On the east end, 
the Thailand Plaza rises like a temple, studded with 
gold and interesting shapes and spires. In the center, 
the Hollywood/Western Metro station has coordinated 
its tile pattern with the colored pattern of loft 
balconies above it. The same pattern also greets you 
on the subway platform below street level. In this 
way, you could see the subway platform as a 
passenger on the Red Line, and as a street user you 
can identify the station as being the same from the 
platform underground. Other landmarks include the 
palatial Trianon apartments, a striking Art Deco tower 
on Gramercy Pl, and a pair of traditional gold Thai 
statues. 
 
Edges 
Edges are slightly more nuanced than the other 
elements. Perhaps we naturally exclude them in our 
view at the start, because they naturally exclude us. 
Edges define the boundaries of where the 
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observercan go; they are virtually impenetrable forms. 
The 101 creates a major edge on the west side of 
the neighborhood. There is a bridge across, of 
course, but there is no crossing at any other 
location, and one cannot walk over the bridge’s wall 
and out across the air. A couple gaps among the 
houses on the west side also reveal the edge of the 
101. There are several minor edges on Hollywood 
Blvd, especially where there are vacancies. These are 
mostly walls that are adjacent to the street, creating 
physical and sensual barriers. 
 

IMAGE PROBLEMS 
 
Image problems arise because of poor design, lack of 
foresight, or disorganized development. Lynch 
discusses some image problems briefly, but does not 
elaborate on them as he does with the elements. The 
image problems that are identified here are different 
from Lynch’s set of image problems. They are 
illustrated along with the Lynch Analysis of elements. 
Red was chosen for the image problems, as it is an 
intuitive color for distress or alarm, contrasting nicely 
with the yellow and blue of the elements.    
 
Stressed Intersections 
Hollywood Blvd is not the widest street in Los 
Angeles, but it is composed of four travel lanes and 

a center turn lane, as well as parking on each side. 
Cars do not feel shy about speeding on the 
Boulevard, which can make some of the larger 
intersections stressful. Stressed intersections oppress 
the pedestrian’s spirit, communicating to him that he 
is not the priority on the street. They discourage the 
crossing of the street, if possible, causing a feeling 
of isolation and discouraging pedestrian exploration. 
This causes particular street on elderly walkers, as 
they are not able to cross the wide street quickly.  
 
Lack of Street Front 
Some of the shop windows or street fronts are badly 
neglected, even though the space is occupied. Dirty 
window panes and empty displays greet the street 
user, causing confusion and disappointment. Back- or 
side-lot parking encourages businesses to situate 
their entrances toward the back or side, rather than 
the street. Not being able to see the entrance from 
the sidewalk creates bewilderment in passing, and 
creates no memory of what the space is. Rather, it is 
a blank on the image of the city, an “anti-memory.”  
 
Confusion from Vacancy 
The many vacancies create negative sensations for 
the pedestrian: a sense of blight, an anti-memory, 
even sadness. The pedestrian does not feel as if he 
has discovered something, but that he is questioning 

what is happening there. Why is it vacant? This 
occurs for abandoned buildings, empty retail spaces, 
and for empty lots.  
 
Diff icult Pedestrian Crossing 
In this area of Hollywood, the street grid is jogged a 
bit. T-intersections are created by streets dead-ending 
into Hollywood Blvd. Additionally, the blocks are quite 
long. The traffic on Hollywood Blvd is usually not 
safe enough to cross mid-block. This creates 
situations in which the pedestrian can feel stranded 
on one side of the street for quite a while until he 
reaches a signalized intersection. This is frustrating 
enough as a young person, but for the elderly this 
creates even more of a barrier.  
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2.2  NONMOTORIZED TRANSPORTATION  

Wheelchairs 
This niche group is generally made up of seniors and 
adults, with the exception of the occasional 
handicapped child, accompanied by parents. The 
good conditions and generous widths of most of the 
sidewalks allow for comfortable travel with 
wheelchairs. Some motorized wheelchairs can be seen 
zooming down the sidewalk at bicycle speed.  
Unfortunately, not all the sidewalks on the side 
streets are ADA accessible - some corners do not 
have curb cuts to allow rolling down to street level - 
and wheelchairs are most often seen on Hollywood 
Blvd. Also, the main bus route of Hollywood Blvd., the 
180/181, does not have wheelchair access. The new 
express busses on the 780 route are accessible, but 
do not run on weekends. Therefore, the Metro station 
with elevator access is the main transit connection 
available to wheelchair users on the weekends.  
 

Skateboarding 
Skateboarders are also present in the intersection, 
gravitating mostly to the opening of the Metro 
station. Some come to or from the train, using their 
board as a first and last miles solution, but the 
Metro station has spatial features which present 
interesting opportunities for skating, which the more 
skilled skateboarders advantage of. However, more 

often than recreating on the curves and steps of the 
Metro, skaters were often simply getting from Point A 
to Point B through the neighborhood. Sidewalks on 
Hollywood Blvd. are wide and in good repair, which 
makes for easy skating. Skaters are predominantly 
young and virtually unrepresented in the formal 
planning conversation. Kevin Ho, however, writes of 
the skateboarder’s relationship the built environment 
as one who is keenly aware of form, function, and 
possibility.7 Is the station an intentional gift to this 
specialized group, or have they adapted the features 
to their own use? Either way, skateboarders add a 
kick of human vitality and motion to the intersection 
space.    
 

Bicycling 
There are a significant amount of bicyclists using 
Hollywood Blvd and Western Ave, though less on the 
side streets and Franklin Blvd. The bicyclists observed 
were generally young and equally male and female. 
The ethnicities of the bikers are diverse. The way the 
cyclists were using the street, however, indicates an 
issue with the built environment in relationship to 
these users. In any given hour, more than twice as 
many cyclists use the sidewalks than use the street 
(see FIGURE 2.2).  

!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!
7 Kevin Ho, “SKATEBOARDING: An Interpretation of Space in the 
Olympic City,” Architectural Theory Review, 4,2, 1999.  
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This is a legal option in Los Angeles, but it speaks 
to the perception of the street and the discomfort 
felt therein. Currently there is no bike lane on 
Hollywood Blvd or Western Ave. The 2010 Bike Plan 
of Los Angeles designates Hollywood Blvd as a 
recipient of a future bike lane8, which presumably 
works in conjunction with the proposed re-designation 
of the boulevard as a Secondary Highway9 (see 
FIGURE 2.5.1 p. 21). Bike lanes are a relatively 
inexpensive capital project and can dramatically 
change the nature of a street. It invites bicyclists to 
share the road and preserves the sidewalks for 
pedestrians, who all travel at relatively the same 
speeds, unlike cyclists. Narrowing street lanes also 
provides natural traffic calming by encouraging drivers 
to proceed at reduced speed and increased care.   
 
Most of the bicycles in the street are urban or road 
bikes, and those on the sidewalk were cruisers, fixies, 
or BMX bicycles. The price of these different styles 
may indicate a class difference in how the streets 
and sidewalks are perceived and used, but that 
discussion is outside the scope of this study. 
Younger sidewalk riders were more likely to ride in 

!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!
8 2010 Bike Plan, City of Los Angeles Transportation Element, LA 
Dept of City Planning, 2011.  
9 Draft Hollywood Community Plan Street Designation, LA Dept of 
City Planning, October 2009 

groups, and also had a greater tolerance for 
proximity to pedestrians. Older adult riders tended to 
keep a wider berth while passing.  
   
2.3  BUS SERVICE 

Transit users are another significant group in the 
Hollywood/Western intersection, though not as many 
are observed throughout the rest of the 
neighborhood. Bus use is most common at the 
intersection rather than further in either direction 
down Hollywood Blvd. Running east-west, the 
180/181 route goes up through Glendale and Eagle 
Rock to Pasadena in the east, and to Vine St. in the 
west. The 780 follows the same route, but stretches 
down Fairfax to Venice Blvd. in Mid-City. A late-night 
217 bus also serves this neighborhood and runs west 
down Fairfax and La Cienega through Culver City, 
Baldwin Hills, Ladera Heights, to Westchester. Running 
north/south, the 757 route begins on Franklin Blvd. 
and runs down Western Ave. south through 
Koreatown and Inglewood to Hawthorn. The 207 bus 
follows the same route, but ends at Imperial Highway, 
walking distance from the Metro Green Line. An 
LADOT Dash bus also runs in a loop along Franklin 
Blvd. between Vermont Ave. and Highland Ave. via 
Fountain Ave. to the south.  
Bus routes are not people, but they do represent 
people, as well as place. A bus route can only exist 

if there is ridership to support it. These bus routes 
connect a numerous communities, providing access 
to and from this very intersection. The intersection is 
not only a destination, but also a crossroads, 
connecting points south with access to the cities 
across the L.A. river. Many of the communities on the 
routes are know to be low-income communities, and 
may be transit-dependant. Indeed, Google maps 
shows that this route is the fastest from South LA 
(west of the 110) to Pasadena.  
 
In observing the 180/181 bus activity, one can see 
many people boarding the bus heading east, and 
many people alighting the bus from the east. At first, 
this observer thought that the main connection was 
between 180/181 and the Metro Red Line. Eventually, 
it was evident that the Metro was a transit 
connection but not a major one. The connection was 
more often to and from the north/south busses: the 
207 and the 757. See FIGURE 2.3 on the following 
page for a graphic of communities that can find 
connection through Hollywood/Western.  
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Bus-waiting presents an interesting study in human 
behavior. Generally, the first one or two passengers 
will sit on the bench provided. Once the bench has 
two occupants, all other passengers will stand about 
10-20 feet away. As other passengers join, they also 
will space themselves 10-20 feet away from other 
passengers, unless they are waiting with a group. 
People are more likely to stand closer than this 
range if a landmark - like a tree, phone booth, or 
sign - interrupts the space. Even then, people will 
generally stay at least 5 feet from each other. On 
the northeast side of Hollywood Blvd, there is an odd 
pattern of bus stop seating. There is a large bench 
near the stop, and an old shelter with a bench 
farther away from the stop. Both of the bench areas 
are backed by a long cement ADA ramp. Very few 
people used the sheltered bench, and most preferred 
the cement ramp to the actual bench. Again, if one 
or two people were occupying the bench, passengers 
simply sat on the ramp, leaving about a 10-20 foot 
space between each other.  
 
In his book, The Hidden Dimension, Edward Hall 
observes that “[Man’s] perception of space is dynamic 
because it is related to action - what can be done in 
a given space...”10 In a study of physical space used 

!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!
10 Edward T. Hall. The Hidden Dimension. Doubleday & Co. Inc., 
Garden City, NY, 1966.  
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by humans, he found that 12 - 25 feet was generally 
an acceptable “Public Distance.” Any closer and 
humans are obligated to “acknowledge” each other.  
In a public setting like a bus stop, one can maintain 
a measure of privacy in the Public Distance. On the 
bus, two passengers may be in very close proximity, 
even touching bodies, which is appropriate for the 
action of riding the bus. But on the street, they enjoy 
their own space. In the case of the closer passenger 
proximity near a landmark, perhaps the landmark 
becomes part of a group of acknowledged 
“individuals,” and so relieves the pressure of a one-
on-one acknowledgement.  

 
2.4  METRO RAIL  

The Metro Red Line provides a fast and predictable 
mode of transit. Heading south, the line runs down 
the Vermont corridor past MacArthur Park to 
Downtown Los Angeles. Northbound, the line follows 
Hollywood Blvd until Highland Ave, and then up past 
Universal City to North Hollywood. The Red Line 
provides direct connections to all Metro Rail lines, 
with the exception of the Green Line.  
 
Metro opened the first section of the Red Line in 
1993, but it wasn’t until 1999 that connection was 

made through to Hollywood Blvd.11 Metro had 
purchased the land above the station, which, apart 
from its entrance and elevator, is completely below 
ground, for construction offices and right-of-way 
privileges.12 After the opening of the station, Metro 
worked with Hollywood Community Housing 
Corporation (HCHC) to develop an affordable housing 
complex for “low-income large families,” complete 
with ground level retail space and a childcare 
center.13 The HCHC rents the land from Metro, 
providing a source of revenue for the agency.  
 
It is difficult to externally evaluate the success of the 
enterprise. Most of the street-level space is or 
appears vacant, with the exception of a US Bank 
branch. The HCHC was unavailable to answer 
questions about housing vacancies, but a 
representative of Metro indicated that affordable 
housing has virtually infinite demand in Los Angeles. 
He mentioned, however, that sometimes the “large 
family” market is more difficult to capture for high-
rise apartments.14 Though the exterior paint has 
faded, the design of the apartments is highly 

!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!
11 Jesse Hiestand, "Hollywood Subway Picks Up Rave Reviews," 
Daily News of Los Angeles, June 13, 1999. 
12 Interview with Greg Angelo, Director of Real Property 
Management & Development, LAMTA, March 2013. 
13 http://www.hollywoodhousing.org/properties.htm 
14 Interview with Greg Angelo, LAMTA, March 2013. 

recognizable and visually “sticky,” forming a 
neighborhood landmark.  
 
For the Metro Rail user, the station approach is very 
nice. The multi-colored tile, though not very subtle, 
effectively orients the pedestrian toward the station 
opening, or toward the station elevator. The 
asymmetrical Metro Rail sign, born of the Metro 
rebranding, clearly communicated to visitors and 
immediately indicates to insiders that this is the 
entrance to a rail station. The form of the building 
which cradles the opening to the stations provides a 
nice frame with both fluid and boxy lines. It is 
colorful but nothing fabulous, and is appropriate for 
the context of a rail station.  
 
The egress is not as complete as the approach. The 
lot that lies directly across from the station entrance 
on the northwest corner is vacant and is currently 
enclosed with a fence and screen. One would hope 
that the structure - or open space - that will one 
day fill that lot will be a thoughtful addition to 
theconversation of the space, rather than a trendy 
interjection. In this view, the new mixed-use building 
catches the eye, though the MPA office building is 
slightly more visible to the slower pedestrian. Maps 
also offer themselves to the inquisitive visitor as they 



   INTERSECTION: Transit, Culture, & Connection at Hollywood/Western    |   20!!

exit the station, but are cleverly subtle enough to be 
ignored by the resident.  
 

2.5  PRIVATE AUTOMOBILES 

Though not a part of the focal user groups, many 
residents of the neighborhood do use vehicles, and 
many auto users in the region at large use 
Hollywood Ave as an arterial (it is currently 
designated as a Major Highway15). Parking 
requirements within the zoning code do not restrict 
residents in multi-family dwelling to have cars, and 
residential side streets are generally full of parked 
cars. Free (though unmarked) parking near the Metro 
station allows for multi-modal travel from the car-
dependent neighborhoods surrounding the intersection 
(see FIGURE 1.6 p. 10). Zipcar, a private-sector 
carshare company, also has cars available to rent by 
the hour or day, conveniently parked near the 
southwest corner of Hollywood and Western.  
FIGURE 2.5.1 presents four View Corridors in the 
Hollywood Blvd and Western Ave intersection. The 
view corridors represent the perspective of a street 
vehicle approaching the intersection. These views may 
be shared to some degree by a bicycle or pedestrian 
on or near the street if they are facing in the same 

!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!
15 Draft Hollywood Community Plan Street Designation, LA Dept of 
City Planning, October 2009 

direction as street traffic. View corridors are 
sometimes the only an impression that a passer-by 
will be able to take from the neighborhood in a car, 
and if the impression is favorable, the passerby may 
possible become a regular user. Good design should 
exist on the micro- and macro-level for all users of 
the built environment.   
 
The graphic suggests that, for the car, the new 
mixed-use retail development is a frequent focal point 
for vehicles approaching the intersection. The 
building’s color and adjacency to the street achieve 
this quite naturally. However, this new building has 
upstaged the historic Hollywood-Western office/retail 
building (designed by S. Charles Lee), an Art Deco 
artifact on the southwest corner.16 A close observer 
would no doubt favor the older building over the 
new, but the developer made color and form choices 
that quickly draw attention. The early building, 
however, with beautiful patterns and sculpture, does a 
much better job at holding it. 
 
Street trees play some part in making up the 
landscape of the intersection, though most are in the 
distance. They add a splash of cooler color to the 

!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!
16 Designed by S. Charles Lee, 1928, from An Architectural Guide 
to Los Angeles,  David Gebhard and Robert Winter, Gibbs Smith 
Publisher, 2003.  

mostly warm tones of the buildings. They also add 
variety to the texture of each scene and present 
organic forms juxtaposed to the rectangular buildings. 
FIGURE 2.5.2 shows an example of various street 
designs on Hollywood Blvd between Western Ave and 
Wilton Ave which provides the possibility of including 
median landscaping, possible trees or shrubs, to the 
streetscape.  
 
Though there is room for improvement, the 
neighborhood around Hollywood Blvd and Western 
Ave does a good job of being an walkable, livable, 
transit-oriented place, serving residents of different 
age, levels of income, and transportation preference. 
The big question that remains unanswered as of yet 
is the state of Hollywood Blvd. Will it remain a Major 
Class II Highway, giving preference to automobile 
traffic, or will pedestrians and bicyclists one day 
enjoy a traffic-calmed boulevard? Time will tell. 
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CULTURE & IDENTITY 
 
In many ways, the area surrounding Hollywood Blvd. 
and Western Ave. is a representation of Los Angeles 
at large. Vestiges of ethnic enclaves draw specific 
groups to the area, but within the context of larger 
groups mixing in and about. Big box stores exist 
beside neighborhood shops. Aging residents remain 
as the next generation - young workers and families 
- move in to continue the cycle. A rich culture of 
food expresses the diversity, sincerity, and ambition 
of the neighborhood. And all the while, the film 
industry maintains a casual presence, both through 
proximity (to studios and “Hollywood proper”) and 
distance (of time, i.e. nostalgia).  
 
This chapter will examine the relationship of culture 
and identity in the neighborhood through the lens of 
Scale, Color, and Formality. Scale determines the 
audience to which cultural identifiers are oriented. A 
large, Googie motel sign is directed toward a tourist 
in a vehicle. A small sign written in Thai is oriented 
to a Thai insider. Different cultures or groups use 
color in unique ways. Color acts as a symbol, a 
language that belongs to a fluent group. In Thai 
Town, divergent color palettes emerge in the 
landscape which identify buildings or shops as 

“belonging” to the Thai culture, and it is no less true 
of the other cultures represented around the 
intersection. The discussion of Formality will look at a 
range of public art in the neighborhood, and how 
that range of formality includes various individuals 
and groups on the spectrum of community power 
and identity.  
 
3.1  SCALE  
The outward form of a neighborhood is often the 
first characteristic that a new or infrequent user will 
understand and take away. These forms, especially 
those as seen from a distance (i.e. from a car or 
bus), effectively become the neighborhood identity for 
outsiders. Landmarks, discussed previously in the 
Lynch analysis are especially effective forms which 
can carry the identity of a neighborhood, city, or 
even a nation. For example, the Statue of Liberty 
represents New York but also the United States, and 
the Eiffel Tower represents Paris and also France. 
These landmark examples are particularly instructive, 
since both of these landmarks were designed at so 
large a scale that they do not belong to any one 
neighborhood, and are more effective when seen at a 
considerable distance, outside of their immediate 
geographic area. 
Scale, therefore, plays a part in the external identity 
of a place. For outsiders who are in vehicles, 

identifiers must be at a 
larger scale. For outsiders 
who are on foot, tourists 
for example, identifiers can 
be at a smaller scale but 
unified and clear. For 
insiders, identifiers can be 
more subtle and 
comfortable, allowing for a 
sense of community 
ownership. In discussing the 
aesthetics of Tokyo, Sandy 
Ikeda draws on the ideas of 
architect Ken-Ichi Sasaki urban 
audience and the spectrum of 
“visuality” versus “tactility.” 
She explains,  
 

“The most important 
factor in the 
aesthetics of the city 
is not visuality. 
I consider visuality  
as the viewpoint of 
the  
visitor to  
a city, and tactility as 
that of its inhabitants. ‘Tactile 
knowledge’ is what we feel in 
the presence of an object: the smells of 
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a street, the texture of a building, the 
grade of a hill. It is the knowledge 
gained though contact or direct 
experience with an event or 
environment…”17 
 

So while large scale visuality may be most effective 
for outsiders/visitors, fine-grained “tactility” is the 
appropriate scale to consider for regular users and 
residents.  
 
Neighborhood identity, on large and small scale, is 
achieved through a diversity of actors. To some 
degree, individuals - business owners, residents, and 
users - play a part in creating large and small 
features in the built environment. The city, however, 
is a strong force in shaping the form of a 
neighborhood, particularly through the process of 
zoning. The decisions about zoning made by the city 
have a strong effect on the built environment since 
developers will not receive permission to build unless 
the plans conform to the guidelines of the zoning 
code. This report will briefly describe the nature of 
the historical and current Los Angeles city zoning 
characteristics of Thai Town area, the 
Vermont/Western Transit Oriented District (VW-TOD) 

!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!
17 “Ken-Ichi Sasaki on Urban ‘Tactility,’” Sandy Ikeda, The New 
York Sun, 20 Jul 2008 

Specific Plan, as well as other physical attributes that 
contribute to the identity of the neighborhood.   
 
3.2  COLOR & FORM 

The area of study encompasses two historic cultural 
“enclaves,” Little Armenia and Thai Town. The area is 
also home to historic Hollywood buildings, as well as 
being a contemporary transit node. The Color Identity 
graphic (FIGURE 3.2 on the following page) is an 
exercise to develop a color palette for each of these 
four “cultures” on the Boulevard. Photos were 
collected of buildings, signage, and forms that seem 
to associate themselves with each identity. Later, 
color swatches were chosen based on hues and 
shades found in those photos.  
 
Little Armenia has very little commercial presence 
that is discernible by an outsider. The photos, 
therefore, are few, but a color scheme definitely 
emerges. Armenian colors are bold, jewel-toned, and 
reflect the national colors found in the Armenian flag, 
with some tonal variations. The Armenian forms 
appear to be simple and conservative, perhaps 
favoring curves, which are a prominent feature of 
Armenian writing. The shops either display photos of 
their wares (i.e. fresh produce) or display products 
through the shop windows.  

Thai Town has a distinct palette that features purple 
and pink tones, along with shades of green, golden 
yellow, and red. The color of the Thailand flag is red, 
white, and blue, but I did not notice the image of the 
flag as being prominent, and the royal blue of the 
flag does not often occur in the signage or paint 
choice of the Thai businesses. This seems to indicate 
that the color preferences of the Hollywood Thai 
community may not be based on a nationalistic 
identity led by the country’s flag, such as is common 
in American culture. It may have even developed in 
the new community formed in California, perhaps 
based on shared cultural memory and narratives. A 
recurring form in Thai facades is the shape of a 
triangle, specifically in the shape of a Thai gable. 
This gable is a common trope in Thai architecture, 
and though none of the buildings had that gable 
integrated into the actual building, there are some 
gable “reliefs” on the side of one mini-mall building, 
and the image of the gable on much of the signage.  
 
The third category is “Nostalgic Hollywood.” 
According to the Sanborn Insurance Maps, many of 
the buildings in the neighborhood are remnants from 
Hollywood’s glamorous golden age of the early  
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century. Many of the buildings from the period have 
stayed true to the color sensibilities of the time, 
which were neutral or softly colored. The forms from 
later in this period are often asymmetrical and 
playful, including handwritten signs, while earlier forms 
from the Art Deco period are slightly more serious, 
geometric, and clean.  
 
The final category is Metro Transit, which is not as 
much a culture as a brand identity. Metro’s rebrand 
from 2008 uses bright primary and tertiary colors to 
help identify level of service as well as maps and 
station signage. This cohesive palette helps outsiders 
quickly learn about Metro, and gives an instant read 
for insiders who use transit often. The unique tile 
theme of the Metro station uses many of these bright  
colors, which also translated to (or from) the 
apartment complex behind the station. The tile 
pattern effectively identifies the station on the 
platform level and street level, and adds splashes of 
color to the urban scene. Common forms associated 
with Metro are squares and rectangles, which 
naturally tie in with rectangular buses, bus stop signs, 
maps, station tiles, and even trains. Interestingly, the 
sign for the Metro station itself is asymmetrical, and 
seems to nod to the early century preference for 
signage that “leans out” over the street.  

Though some architects prefer when a building 
design is bold and stands along, but in the context 
of a public work, and especially as a place of transit 
connection, the station is a bit self-referencing. The 
development was designed to match it later, but the 
station design does nothing to explain where it is in 
geographical space. Neighborhood features - Thai 
Town, Griffith Park, S. Charles Lee’s Hollywood-
Western building, street art - could have been 
referenced but were not.  
 
3.3  FORMAL & INFORMAL 

The space between formality and informality plays 
out in virtually every culture, and no less in the 
urban landscape. Formality can set objects apart 
from others, lending them a power that may or may 
not be deserved. Informality allows the powerlessness 
to participate in ways that is not possible within 
formal structures. In an interview, the architect Teddy 
Cruz describes the underlying political narrative 
involved with informal structures in Latin America:  
 

“Here, the informal is more than a mere 
collection of romanticized bricollaged 
structures surrounded by street vendors. 
It is a new politics and economics of 
development. Again, it is important that 
we see beyond the ‘image’ of the 
informal… in order to reveal what is 

beneath it: the compelling socio-
economic procedures that can shape a 
REAL new urbanism, one made of urban 
tactics of alteration and retrofit, instead 
of the now ubiquitous, developer-driven, 
pseudo-vernacular, FAKE facades of 
difference.18 
 

There are not many informal structures in the area 
of study, but there is a good deal of informal public 
art. Murals of varying degrees of skill bedeck walls all 
along Hollywood Blvd. and Western Ave. Some appear 
to be commissioned by establishments to enhance 
their image, or to point the way to the building’s 
entrance. Some markings are quite small and 
seemingly simple. Others are enormous and highly 
complex. Toward the formal end of the public art 
scale, there are art galleries that display part of their 
collections in street-level windows for passers-by to 
see. Metro has also included images and poetry as a 
part of their station. See FIGURE 3.3 on the following 
page to see examples of this formality-in-public-art 
spectrum. 
 
 
 
 
!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!
18 “With Teddy Cruz on ‘Power’ and ‘Powerlessness,’” Sevin Yildiz, 
Archinect, November 19, 2009. 
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In the Formality and Informality graphic, one 
can see the spectrum of public art, with formal 
pieces on the left and informal pieces on the 
right. The center line of the photos juxtaposes 
images that share typology categories but 
exhibit different levels of formality (i.e. statues, 
text, sidewalk). By tolerating and perhaps 
encouraging informal forms of public art, more 
artists are able to participate in the identity of 
the neighborhood. Not only does this engage 
more inhabitants in community construction, 
but it allows the built form to take on a lively, 
dynamic character, which evolves as murals or 
tags are covered or replaced.  
 
What if this spirit of informality were able to 
be applied to the vacant lots and absent 
facades of the neighborhood? Guerilla gardens 
could make use of unpaved land and provide 
open space. Artists could transform neglected 
windows into pedestrian spectacle. Informality 
could be the key to putting unused resources 
into the hands of willing workers. While the 
city zoning code has provided some flexibility 
along the commercial corridor, perhaps more 
flexibility is needed to use the vacant spaces 
until the construction market returns to full 
health.  

RESIDENCE & COMMERCE 
 
Neighborhood identity, on large and small scale, is 
achieved through a diversity of actors. To some 
degree, individuals - business owners, residents, and 
users - play a part in creating large and small 
features in the built environment. The city, however, 
is a strong force in shaping the form of a 
neighborhood, particularly through the process of 
zoning. The decisions about zoning made by the city 
have a strong effect on the built environment, since 
developers will not receive permission to build unless 
the plans conform to the guidelines of the zoning 
code. This report will briefly describe the nature of 
the city zoning characteristics of the neighborhood 
area, the Vermont/Western Transit Oriented District 
(VW-TOD) Specific Plan, as well as other physical 
attributes that contribute to the identity of the 
neighborhood.   
 

4.1  TRANSIT-ORIENTED BY DESIGN 

!
“The Vermont/Western Transit Oriented 
District Specific Plan was created for 
the purpose of making the 
neighborhood more livable, economically 
viable, as well as pedestrian and transit 
friendly in an effort to heal the 

community of the 
disruptions of the 
Nineties, mitigate 
population, growth 
and achieve 
maximum benefit 
from the subway 
stations as a valuable 
public asset.”19 

 
In 2001, the City of 

Los Angeles passed Ordinance 
173,749, the Vermont/Western 
Transit Oriented District (VW-
TOD) Specific Plan. The VW-
TOD Specific Plan applied to the 
areas north of W 3rd St. which 
run in proximity to the Metro 
Red Line. This transit-oriented 
plan predates Metro’s famous 
transit rebranding of 200820 and 
the mainstream political energy 
behind transit-oriented development. 
The plan sections neighborhood 
parcels into Subareas 

!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!
19 Vermont/Western Transit Oriented District  
Specific Plan (Station Neighborhood Area Plan),  
Los Angeles Department of City Planning,  
March 1, 2001.  
20 http://www.rebrand.com/2008-best-metro-los-angeles 
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that work alongside current city zoning codes. Similar 
to the spatial distinctions found in the “transect” 
theory of New Urbanism, the subareas are defined in 
spatial relationship to transit nodes, specifically the 
Metro Rail stations.  
 
In the ordinance, the City outlines a lengthy set of 
purposes for the Specific Plan. Below is a score card 
of some of the purposes, assessing how  

 

FIGURE 4.1  VERMONT/WESTERN T.O.D. SPECIFIC PLAN 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
the neighborhood surrounding Hollywood/Western has 
achieved or not achieved the plan goals:  
 

• Encourage sufficient schools, childcare 
facilities, parks, public pools, soccer fields, 
open space, libraries and police stations within 
the Plan Area by the horizon year of 2020 - 
Some schools, not much else: D 

• Establish a clean, safe, comfortable and 
pedestrian oriented community environment for 

residents to shop in and use the public 
community services in the neighborhood - B+ 

• Improve the quality of housing stock in the 
neighborhood through the construction of 
affordable housing units available for home 
ownership, in Mixed Use buildings along transit 
corridors; - A 

• Create a transit friendly area by requiring 
conformance to pedestrian oriented design 
guidelines that establish building facade 
treatments, landscape standards, criteria for 
shade-producing building overhangs and 
awnings, street lighting and security lighting for 
streets, alleys, sidewalks and other pedestrian 
areas that adjoin new development - A- 

• Promote the provision of more small public 
parks among the residential neighborhoods - 
Other than Griff ith Park: F 

• Transform some neighborhood streets into 
shared streets thereby creating safer routes to 
schools and transit, adding to the public green 
space by planting and maintaining trees, 
replacing asphalt with porous surfaces and 
decreasing the urban heat island affect - If 
it ’s there, it ’s not obvious - F 

• Facilitate the provision of studio and one 
bedroom apartments for adult students and 
senior citizens located near colleges, subway 
stations and along commercial corridors - A 

• Support the provision of joint living and work 
spaces and small assembly workshops such 

S uba rea  A : N eighbo rho od  C onservatio n 
• Maintain current prevailing scale and character of 

these blocks 
• Improve the pedestrian environment 

S uba rea  B:  M ixed U se Bouleva rds 
• Locate mostly around subway stations 
• Allow live/work and low impact manufacturing 

workshops 
• Maximum height: 50 ft. (except for hospital uses) 
• Maximum FAR: 2.0/1 

S uba rea  C : C ommunity  C enter 
• Locate along Major Commercial Corridors 
• Allow live/work and low impact manufacturing    

 workshops 
• Maximum height: 75 ft.  
• Maximum FAR: 3.0/1 (4.5 for hospitals only) 
• Only hospitals by right may go to 3.0/1 FAR  

& 100 ft.  
• Hospitals may go to 4.5/1 FAR & 200 ft.  

with special project approval 
S uba rea  E :  C ommunity  F a c ilities 

• Current school sites, city owned land and the 
  Caltrans right-of-way 

!
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that local business building is facilitated and 
encouraged, thereby expanding the local 
economy and keeping locally generated 
income within the community - Not many 
office spaces in development: C 

 
4.2  NEIGHBORHOOD RESIDENCE 

The area of study is densely populated. The majority 
of dwellings are multi-family, generally between two 
and four stories tall. The residential streets are well-
maintained, though the sidewalks often are broken or 
split by the plentiful street trees. The housing stock 
is various, exhibiting architectural styles of nearly 
every decade of the last century as well as the 
current century. This mix of ages gives the observer 
a sense of neighborhood establishment and 
venerability. The density also created enough foot 
traffic, even deep in the residential streets, so that a 
pedestrian is rarely out of site of another person, 
producing a feeling of security but also of humanity 
and conviviality. Some residents were on their 
porches or stoops and nodded to passers by. One 
older gentleman in a golf cap was selling a few 
unwanted household items on the sidewalk.  
 
From the variety of sizes and arrangements of 
dwellings, one may assume that there is a mix of 
classes that comprise the residents in the 

neighborhood, but primarily middle class. The 
neighborhood sits just below Franklin Blvd, north of 
which appears to be large, upper class houses. This 
division may reinforce the identity of the 
neighborhood as middle class, in comparison to the 
adjacent neighborhood. Residents do not seem to be 
of one single ethnicity, but from observation tend to 
be Hispanic or white, though all ethnicities were 
observed living in the neighborhood. See FIGURE 1.6 
on page 10 for census tract information on median 
income and proportion of renters.  
 
Some residences are for specific groups. These are 
mostly senior apartments and independent living 
communities. It does not follow that these seniors 
have always lived in this neighborhood, but it is likely 
that they have lived in the general area of 
Hollywood. These apartments and homes allow aging 
residents who want to remain in the area to do so 
with a certain level of independence yet also a level 
of care and provision. Another type of residence is a 
state-licensed Community Care home, located near 
the Intersection, which helps to rehabilitate those who 
suffer from mental disabilities. Some of these 
residents in the past - and possibly in the present - 
have been on parole, and while no disturbances were 
seen by this observer, stories and reports show that 
crime has been associated with these residents.  

There are some homeless residents in the 
neighborhood, and their location preferences follow 
consistent patterns. Some homeless men take their 
place at the Intersection, either on the steps of the 
development above the Metro station or near the 
small street trees by the southbound 207 bus stop. 
One man was seen just off of Hollywood Blvd. on a 
side street by a small street tree and blank wall. A 
community of homeless men and women - about six 
individuals - have an informal settlement in the side 
space between the SAAB & Raffi car repair yard (the 
western-most business on the south side of 
Hollywood Blvd) and the right-of-way of Highway 101. 
These patterns indicate two preferences of street 
occupancy. One preference is to be in the midst of 
the most crowded node. Within this preference, there 
seems to be a proclivity to be near some sort of 
landscape feature, like a small tree or bench or 
stairs, rather than against a wall or in the middle of 
a large space. This may be related to the “group” 
proximity hypothesis discussed in the bus-waiting 
section. The other preference is for spaces out of 
the way of passing pedestrians. In the case of the 
side space settlement, pedestrians would not pass 
through at all, unless visiting the settlement. Both of 
these arrangements, whether in a busy place or 
vacant place, give anonymity and thus privacy in the 
midst of the city street.  
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Yet another group which temporarily “resides” in the 
neighborhood are tourists. Hollywood Blvd has at 
least four hotels in the neighborhood. Travelers can 
be seen rolling their suitcases to and from the Metro, 
or lounging the courtyards of their hotels. A 
neighborhood map is posted outside the Metro, which 
very few street users approach. However, when 
someone does approach the map, it is often a small, 
middle-class group or family with a map in hand. 
One group spoke a language that was presumably 
Thai. Though Thai Town is no longer a strong 
enclave of Thai residents, it still draws visitors to see 
the established businesses, to get a taste of home, 
or to pick up some books in their own language. 
 
4.3  NEIGHBORHOOD JOBS 

In this neighborhood, retail or commercial spaces are 
exclusively along the main thoroughfares: Hollywood 
Boulevard and Western Avenue. Most commercial 
spaces are on Hollywood Blvd, while Western Ave. 
hosts residential sites interspersed with commercial, 
but not necessarily one atop the other. On the 
Observed Land Use map (FIGURE 4.3 p. 32), you can 
see this “cross” pattern clearly. The feeling of “the 
Boulevard” area is distinct, having an energy that is 
not felt on any of the other streets, even Western 
Ave. It is a case where the Land Use gives the 

traveler a cue that this is the place to access 
commerce, transportation, and people.  
 
As discussed in the residential section, there are 
many instances of mixed-use structures. The newer 
retail spaces are generally vacant or occupied with 
chain retail (i.e. Starbucks, Quiznos, Aaron Brothers, 
U.S. Bank). Most of the older mixed-use buildings 
often have just one story above the shop, but are 
generally occupied with a variety of uses: family-
owned restaurants, fashion boutiques, art galleries, 
dentists. These row shops hearken back to the turn-
of-the-century American shopping street. It is built to 
pedestrian scale, with low elevations and lovely 
details in the moldings and tiles that one can only 
see on foot. In fact, most of these little shops are 
completely missed when driving through the district. 
For drivers there are several classic motor inns with 
Googie signage and a smattering of large retail 
stores with car-directed banners.  
 
The Hollywood Blvd and Western Ave area hosts a 
modest number of jobs. Most are in the service 
sector: food, hotels, and retail. At entry level, these 
jobs would likely not support an individual living 
alone, much less a family, in the surrounding rental 
market. The various senior care centers and a 
licensed Community Care home would also require 

workers of various skill levels, some entry level and 
some with healthcare training.  
 
Another group of workers in the area are car 
mechanics. Though not readily apparent on the 
street, there are several car repair businesses on 
Hollywood Blvd, Franklin Blvd, and Western Ave. 
These skilled workers may be in class transition, and 
may or may not live in the area. These services are 
important for the neighborhood, since, even though 
there is transit on the boulevards, there is no transit 
up in Hollywood Hills right above Franklin Blvd., 
making those mid- and upper-class residents 
dependent on automobiles. In fact, one of the service 
centers are specifically for foreign luxury makes such 
as SAAB, Audi, Mercedes Benz, and BMW.  
 
Students have a presence in the neighborhood but 
not a strong one. The school distribution for pre-high 
school graduates has already been discussed, but the  
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attendees do not make themselves obvious in the 
mix of street users. In the coffee shops, college 
students can be seen writing papers, studying large 
textbooks, or grading exams as T.A. work.  Many 
street users appear to be of college age, but again, 
they do not make their status apparent with apparel, 
conversation, or behavior. Very few white collar jobs 
centers seem to be near the area. The mysterious 
agency which was observed on Western Ave. between 
Hollywood Blvd. and Franklin Blvd. is affiliated with 
Children’s Hospital of Los Angeles, which appears 
administrative rather than clinical. However, this has 
recently been advertised to let, so perhaps another 
office-based business may move in. There are offices 
above CVS at the Intersection, but many of the 
businesses are of an unknown nature. Individuals 
dressed in suits are uncommon in the Intersection, 
but can be spotted, especially after business hours.  
 
Inevitably, given the age of the neighborhood 
buildings and its proximity to Hollywood film studios, 
this area is a destination for film production. Whether 
or not these workers mix with the neighborhood is 
unknown, but doubtful. One film site that was 
observed had catered fare for lunch, but its possible 
that cast or crew could have wandered down to join 
the mix on the boulevard. A creative class, much of 
which appear to be in the film industry, makes up a 

portion of the local residents and street users. A 
script-writing team was observed in Sabor y Cultura, 
facilitated by the large community table they have 
there. Production personnel can be seen at the local 
hotels, especially The Dixie, which seems to be more 
oriented toward younger creatives. There are also a 
couple of contemporary art spaces toward the 
western end of the neighborhood, an 
architecture/design firm called Future Memories, and 
a couple recording studios.  
 
4.4  ZONING  

Historical  
According to the 1938 copy of the Sanborn 
Insurance maps, the neighborhood was generally 
defined by the early 20th century as residential, with 
commercial buildings placed along the larger 
boulevards and avenues. Single family homes 
dominated the residential zones which today are 
relatively dense, allowing for multi-family apartments. 
However, some multi-family properties were sprinkled 
throughout the neighborhood, particularly the large, 
two-story four-flat dwellings. Hollywood Blvd. had a 
mix of residences and commercial buildings, including 
a handful of corner drugstores. Hotels, large and 
small, existed at that time, some of which are still in 
existence. Interestingly, auto repair shops were even 

more numerous in the early century than they are 
today.  
 
LA City Codes 
Every city uses a system of codes to define the use 
and form of the buildings in its domain. These zoning 
codes are meant to protect and guide construction 
and use, so that the city can be effective, safe, and 
healthy. In the area of study, the main zones are 
residential and commercial, with a few parcels of 
public land. This means that no manufacturing or 
major industry should be taking place in this 
neighborhood. Perhaps in the industrial heyday of Los 
Angeles, the distance from downtown put Hollywood 
at a competitive disadvantage to points south of 
downtown, not to mention the sloping topography. 
The film industry also may have brought enough 
commerce that it didn’t need to develop many 
spaces for manufacturing. Below is a table of LA City 
zoning codes. The most prominent differences 
between the codes are size features: height, lot area, 
and Floor Area Ratio (FAR). See FIGURE 4.4 and 
APPENDIX A for a map and table of zoning 
designations and related requirements. 
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The maximum defined height of the neighborhood 
zoning code is 75 ft. and occurs in the commercial 
category. The one residential exception is R5-2 zone, 
which does not have a limit and carries a generous 
6:1 FAR but a small 200 ft.2 limit on unit size, making 
these buildings more appropriate for hotels and 
hospitals than large scale condos or lofts. Most of 
the residential zones call for a maximum height of 
about 30 or 45 ft. with a 3:1 or 6:1 FAR. These limits 
effectively encourage multi-unit dwellings, but mostly  
of 2 - 4 stories, rather than tall lofts. The new Metro 
Senior lofts and a senior living center on Gramercy 
Ave. are some of the taller living structures in the 
neighborhood.  
 
North of Franklin Ave, which is mostly outside the 
area of study but is adjacent to it, there are 
Residential Estate zones, in which larger lot sizes and 
allow for luxury homes. This area is also where 
parcels are zoned for single family residences. Some 
of these single family parcels are even designated as 
“Historic Preservation Overlay Zone,” to protect 
certain historic homes in the neighborhood.  
 
Perhaps it is due to historical structures, or perhaps 
it is the result of the natural arterial crossroads that 
the street network provides, but in either case, we 

see that Hollywood Blvd and Western Ave is a fairly 
healthy mix of residential zones and commercial 
zones, some of which allow for mixed use buildings. 
This mix helps to provide neighborhood accessibility 
to local amenities in short, carless trips. These zoning 
considerations are essential for creating a holistic 
transit-oriented neighborhood, as the 
Vermont/Western TOD Plan intends. 
 

CONCLUDING REMARKS 
 
In this report I have attempted to summarize the 
merits and challenges of the neighborhood 
surrounding the intersection of Hollywood Blvd and 
Western Ave. The history and setting of the 
neighborhood give the area a natural sense of 
historic and cultural venerability that can be 
capitalized up in future development. The transit-rich 
intersection creates a natural crossroads for bus and 
rail users, and while the setting is good for 
pedestrians, more could be done to serve the needs 
of cyclists. Being in such close proximity to Thai 
Town, as well as being associated with Little Armenia, 
could be a key to bringing a stronger identity to the 
intersection and boost investment in the current 
vacancies. Finally, the zoning mix has done well to 
create accessibility in the neighborhood, which is an 

important feature for the focal user groups: transit-
reliants, independent seniors, and tourists, all of 
whom often lack the mobility of location and 
distance. Though there is indeed room for 
enhancements, such as better bike facilities, easier 
boulevard crossings, and treatments of vacant 
storefronts, I believe Hollywood/Western can stand as 
an excellent model for a transit-oriented 
neighborhood.    
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APPENDIX A: LOS ANGELES ZONING CODES

   
 

 
 
 
 
 
 
 
 
 

 
 

 
 
 
 

RESIDENTIAL 
Zone Description FAR Max Height Min Area Parking 
R1-1 
  
 

One Family Dwelling, RS Uses, Home Occupations 3:1 

33 ft. 5000 ft.2 2 covered spaces per 
dwelling unit 

R1-1HPOZ 
 Historic Preservation Overlay Zone 3:1 

R1-1D-
HPOZ 
 

Development Restriction - Historic Preservation Overlay Zone 3:1 

RD1.5-1XL Restricted Density Multiple Dwelling (45 ft. height restriction) 3:1 30 ft.  5000 ft.2 

1500 ft.2 /unit - 

R3-1 Multiple Dwelling Zone, R2, Apts, Childcare 3:1 

45 ft.  
 

5000 ft.2 

800 ft.2 /unit 
500 ft.2 /guestroom 

1 space per unit < 3 rooms 
1.5 spaces/unit = 3 rooms 
2 spaces/unit > 3 rooms;  
uncovered. 1 space for 
each guest room.  

R3-2 Multiple Dwelling Zone, R2, Apts, Childcare 6:1 
R4-2 
   
 

Multiple Dwelling Zone R3, Churches, Schools, Homeless Shelter, 6:1 

[Q]R5-2 
[Qualified Classification] Multiple Dwelling Zone, R4, Clubs, Lodges, Hosptials, 
Sanitariums, Hotels  
 

6:1 Unlimited 
5000 ft.2 

200 ft.2 /unit 
 

RE9-1 Residential Estate Zone, Parks/Playgrounds, Community Centers, Truck Gardening, 
Accessory Living Quarters, Home Occupations 3:1 33 ft. 9000 ft.2 2 covered spaces per 

dwelling unit 
COMMERCIAL 
Zone Description FAR Max Height Min Area 

C1-1D Limited Commercial < 100K sq ft, Offices, Businesses, Hotels, Hospitals, Clinics, 
Parking, CR uses (some exceptions), R3 uses 1.5:1 75 ft. 5000 ft.2 

 

[Q]C2-2D 
[Qualified Classification] - Development Limitation  
Commercial Zone, C1 and 1.5 uses, Retail with Limited Manufacturing, Service Stations 
and Garages, Retail Contr. Business, Churches, Schools, Auto Sales, R4 uses. 6:1 75 ft. 

5000 ft.2 

800 ft.2 /unit 
 [Q]C2-2 [Qualified Classification] Commercial Zone 

C4-1VL C2 uses, Limited Floor Area for Manuf. Of CM Zone Type, R4 uses 1.5:1 45 ft. - 
[Q]C4-2D [Qualified Classification] - Development Limitation Commercial Zone (see above) 6:1 75 ft.  - 
PUBLIC 
PF-1XL Public Facilities Zone No Restrictions 
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